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What if every conversation started

with the full picture?

Al Insights turns three months of patient and staff history into one clear, Al-generated view, before the
conversation even starts. Now live across patient rounding, staff rounding and outreach follow-up.

Today that history lives in scattered notes, systems, and memory. Al Insights puts it in front of your care

team first.

Patient Rounding Staff Rounding Follow-up patient outreach

Know the patient before you Pick up right where you left
walk in off

Never make patients repeat
themselves

For bedside nurses For nurse leaders For outreach care teams

Al Insights gives care teams a quick
view of what matters most before
they walk in, so there's no digging
through notes or trying to remember.
That time back turns into a
conversation that feels personal, not
rushed.
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Al Insights gives leaders a quick view
of recent wins, concerns, and past
conversations with every person on
their team, so no check-in starts
from zero. That continuity makes
people feel seen, driving stronger
satisfaction and retention.

Al Insights gives callback teams the
full picture before they call, so
patients never have to repeat
themselves. Every follow-up feels
personal, not scripted.

One summary. Everyone on the same page.

Every Al Insights summary surfaces an Opportunity Areas

score, an instant read on where a patient's or a staff

member's experience needs attention, plus a chronological

timeline of what was said and when.

It's also the same view for everyone on the team, so a

handoff never means starting over. Patients feel the

consistency of one connected care team, not a rotation of

new faces.



What care teams are already telling us

Two things come up again and again from the teams using it.

Time back in the day Knowing what to expect

Just as often, care teams tell us it changes how
prepared they feel walking into a room or a staff
check-in, since they already know what's
coming.

The most consistent feedback we hear: Al
Insights cuts down prep time. No more digging
through charts or scrolling past visits to find
what matters.

Starts every visit already knowing the patient's history, including patterns like recurring

Bedside Nurses .
: “ requests, so they can act before being asked.

Walks into every staff round already knowing recent wins and concerns, catching morale

Nurse Leaders .
issues early.

Follows up already knowing what's unresolved, so patients never have to repeat

Outreach Teams
themselves.

| used to hunt through old

1 Every round and outreach call gets captured

Every round and outreach call gets captured. Nurse-led
rounds, self-service rounds, and outreach calls are all
logged automatically, so nothing slips through.

2 Al generates a summary my memory filled in the

The last 3 months are condensed into one summary, with rest. Now | open one
an Opportunity Areas score and a chronological timeline. ’

rounds, catch a coworker
in the hallway, and hope

summary and I'm ready
3 Care teams walk in ready

Nurses, leaders, and callback teams see the full pitcure before I even WGIk n the
before the next round, check-in, or call. "
door.
4 Care teams catch recurring needs early -RN, Midwest Healthsystem
When something keeps coming up, like a patient who
always asks for an extra blanket, Al Insights surfaces
the pattern, so the team can act before they even open
the door.
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	One summary.

